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THis INDEX To VoLuME XXIX or THE MANAGEMENT 
REVIEW are listed some 400 articles that were digested in the 
12 issues of the magazine that appeared during the year 1940. 
These articles were selected by the editors of THE MANAGEMENT 
REviEw as the best that appeared during 1940, from periodi- 
cals, pamphlets and reports published throughout the United 
States. All the articles are devoted to business subjects, and 
especially those treating of the operating phases of company 
practice. 


THE Guipinc THOUGHT OF THE ASSOCIATION in making the 
compilation has been to render it as useful as such a tool can 
possibly be. The user will find that it has been extensively 
cross-indexed to facilitate search for an article on a given 
subject. 


THIs Is THE SECOND INDEX TO THE MANAGEMENT REVIEW 
that has been published. The first that appeared was devoted to 
articles digested in the 1939 issue. Further indexes will 
be issued on completion of subsequent volumes. 


AMERICAN MANAGEMENT ASSOCIATION 
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‘ABSENTEEISM 
Cuts Lost Time Due to Colds, Nov., p. 
396 
Statistics of Absenteeism, Jan., p. 14 


See also ATTENDANCE AWARDS 
DISABILITY 


ACCIDENTS 


Accident Toll, Apr., p. 148 

The Age Factor in Accident Experience, 
Apr., p. 150 

Causes of Occupational Accidents, Dec., 
p. 452 

Danger: Men at Work, Nov., p. 403 

Off-the-Job Nov., p. 404 

See also DISABILITY 


ACCOUNTING 
Accountants Liability Insurance, Jan., p. 
A ‘New Frontier for Accounting, Oct., p. 
Simplifying Clerical Payrolls, Aug., p. 
switch to Natural Fiscal Year, May, p 


ADVERTISING 


Advertising Budgets Survey, ~Jan., p. 22 

Advertising Expenditures of Retailers, 
Sept., p. 332 

Advertising Survey, Feb., p. 60 

Advertising That Smells, Mar., p. 87 

—- Under the Microscope, Sept., 
p. 3 

Are Advertising Allowances on the Way 
Out? Mar., p. 100 

The Bureau Reports on Ads, Aug., p. 296 

Gain = Advertising Expenditures, Nov., 
p. 409 

How 220 Advertisers Handle Inquiries, 
May, p. 181 

Leaders in Advertising, Mar., p. 104 

Plague Developments, Mar., p. 104 

Product Promotion in the Classroom, 


Dec., p. 444 

a or Left—Which Is Best? Aug., p. 
29 

on Ad Reading Habits, Sept., 


Selling, Nov., p. 408 

Trade Promotion Policies, Jan., p. 23 

The “Typical” Advertising Manager, 
Sept., p. 332 

Word Magic in Advertising, Dec., p. 441 


ALIENS 


Employment of Aliens and Plant Protec- 
tion, Sept., p. 326 
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ALIENS (Cont’d) 
Immediate Problems Related to Defense, 
Aug., p. 276 
APPRENTICE TRAINING 


Apprenticeship: 1940, Sept., p. 328 
Wanted: Apprentices, June, p. 215 


_ APTITUDE TESTS 


Aptitude Tests as Guides for Promotion, 
Aug., p. 298 


ARBITRATION 


Arbitration and Technological Changes, 
Aug., p. 291 


ATTENDANCE AWARDS 
Awards Improve Attendance Records, 
Aug., p. 280 
See also ABSENTEEISM 


AUDITING 


Verification—How Far Is Too Far? Sept., 
p. 335 


BANK LOANS 


Bank Viewpoint on Borrowers’ Insurance, 
Aug., p. 304 


BONUS PLANS 
Baby Bonus, May, p. 174 
“Back-to-Work” Bonus, Dec., p. 430 
Compensation Warrant Plan, Aug., p. 282 
Salary and Bonus Plans for Department 
Heads, Aug., p. 283 
Salary and Bonus Plans for Top Execu- 
tives, July, p. 238 
Transcribers’ Bonus Plan, Mar., p. 91 
Wage Incentives and Industrial’ Relations, 
Jan., p. 13 
See also INCENTIVE PLANS 
PROFIT SHARING 


BUILDING 
Office of Tomorrow, Nov., p. 392 
Planning Defense Building, Dec., p. 427 
Where New Defense Plants Will Be 
Built, Oct., p. 367 
See also INSURANCE, BUILDING 


BUSINESS 
Starting on a Shoestring, July, p. 236 


BUSINESS AND GOVERNMENT 
Management and Government, June, p. 
198 
Poll Shows Business Regaining Favor, 
Aug., p. 285 
The Vain Search for Security, Feb., p. 42 
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BUSINESS CONDITIONS | 
Business During Presidential Years, Feb., 
p. 61 é 
Business Faces the Forties, Jan., p. 4 
Defense and Business Policy, Dee, p. 422 
1939 Sales and Inventories, Apr., p. 140 
Sunspots and Business, May, p. 168 
See also ECONOMIC CONDITIONS 
INFLATION 
RECOVERY 
War 


BUSINESS FORECASTING 
How Makes Business Fore- 
casts, Feb., 
Poll of Jan., p. 9 


BUSINESS LIBRARY 
The — Librarian in Business, Nov., 
p. 3 
Special Libraries, May, p. 190 


Cc 


CATALOGS 
Catalog Distribution, Aug., p. 297 


CHAIN STORES 


See Fam TRADE 
ROBINSON-PATMAN ACT 


COIN MACHINES 


Insurance by Slot Machine, july. p. 262 
Selling by Robot, Mar., p. 8 


COLLECTIVE BARGAINING 
Employer-Employee Dealings, Apr., p. 135 
See also NATIONAL LABOR RELATIONS 

ACT 
UNION AGREEMENTS 
UNION-MANAGEMENT COOPER- 
ATION 


COMPENSATION 


See INSURANCE, WORKMEN’S COMPEN- 
SATION 


CONSCRIPTION 
Compensation for Conscripted Employees, 
Nov., p. 414 
Conscription and Retail Credit, Oct., p. 
372 
Get Set for a Shake-Up, Sept., p. 318 
Shake-Up in Credit, Sept., p. 337 
Draftees’ Army Pay, Sept., 
p. 341 
Which Personnel Will Be Deferred? Oct., 
p. 362 
See also MILITARY SERVICE 
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CONSUMER COOPERATIVES © 
Consumers’ Cooperatives, Dec., p. 443 


CONTRIBUTIONS 
“In -y Sweet Name of Charity,” May, p. 
18 
CORRESPONDENCE 
Correspondents’ Manual, May, p. 183 
Incentive for Typists, Oct., p. 365 


A Plan for Correspondence Supervision, 
May, p. 170 


COST OF LIVING 


Consumer Expenditures, Sept., p. 337 

Expenditures for Medical and Personal 
Care, June, p. 214 

Food Cost, Apr., p. 129 

Workers’ Clothing Expenditures, July, p. 
247 

See also LivinG STANDARDS 


CREDIT MANAGEMENT 
Conscription and Retail Credit, Oct., p. 


372 
Shake-Up in Credit, Sept., p. 337 
D 


DEALER HELP MATERIAL 
See MERCHANDISING 


DEPARTMENT STORES 

Age Study of Department Store Workers, 
Dec., p. 447 

Analysis of Customer Complaints, Mar., 
p. 101 

Employment Stabilization in Retail Stores, 
Apr., p. 137 

Job Security in the Retail Field, Jan., p. 
1 


8 
Parking Projects, Mar., p. 102 


DEPRECIATION 


Physical Depreciation and Insurable Val- 
ues, Mar., p. 108 


DERMATITIS 
Incidence of Industrial Dermatitis, June, 
p. 213 
Industrial Dermatitis, Feb., p. 55 


DESIGN 
Design Piracy, Feb., p. 47 


DIRECTORS 
Creed for Directors, May, p. 162 
The Director's Job in Management, May, 
p. 164 
Employees’ Director, Mar., p. 97 
New Jobs for Directors, Feb. , p. 45 
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DISABILITY 

Danger: Men at Work, Nov., p. 403 

Disabling Morbidity in Industry: 1921-38, 
June, p. 213 

The Employability of the Handicapped, 
Nov., p. 400 

Industrial Injuries in 1939, Aug., p. 289 

See also ACCIDENTS 


DISMISSAL 


Dismissal and Demotion Survey, Feb., p. 
70 


DISMISSAL COMPENSATION 
Separation Allowance Plan, Mar., p. 89 
Supplementing the Social Security Act, 

Feb., p. 63 


DISTRIBUTION COSTS ~ 
Method of Distribution Cost Analysis, 
May, p. 182 
A New Frontier for Accounting, Oct., p. 
376 


EARNINGS 


See SALARIES 
WAGE STATISTICS 


ECONOMIC CONDITIONS 


War Is Changing the Social Structure, 
June, p. 205 


EMPLOYEE ATTITUDES 


Applying Results of Attitude Surveys, 
Jan., p. 31 


EMPLOYEE HANDBOOKS 
“Welcome on Board!” Dec., p. 451 


EMPLOYEE PUBLICATIONS 
Content of Employee Periodicals, Nov., 


p. 416 
“Dear Editor,’ Mar., p. 114 


Employee Periodicals Analyzed, May, p. 
171 


EMPLOYEE RELATIONS 
Jobholders’ Reports, July, p. 245 
Remote Control, Mar., p. 95 
Workers’ Cinema, June, p. 214 


EMPLOYEE SERVICES 
Luncheon and Purchasing Facilities, May, 
p. 185 
Operating an Employee Cafeteria, Dec., 
. 449 
See also LEGAL AID 
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EMPLOYMENT STABILIZATION 
See STABILIZATION OF EMPLOYMENT 


ENGINEERS 
The “Engineering Mind,” Jan., p. 9 
Is Success Easier for Engineers? Aug., p. 
280 


ERSATZ PRODUCTS | 
Ersatz in America, Oct., p. 350 
Extraordinary Uses for Ordinary Prod- 
ucts, Dec., p. 425 - 


EXECUTIVES 

A College Degree, Nov., p. 416 

Pensions for Executives, Apr., p. 146 

Service for Executives, Sept., p. 316 

Stock Options for Executives, Nov., p. 
410 

Vacation Policies for Executives, Feb., p. 
71 

Where to Find Presidents, Oct., p. 352 

See also SALARIES, EXECUTIVE 


FACTORY MANAGEMENT 

Bonus for Late Shift, Oct., p. 365 

Factory Equipment Records, Aug., p. 307 

Pneumatic Tube System Cuts Time and 
Overhead, Sept., p. 325 

Shift Operation, Nov., p. 402 

Things to Do About Idle Plant, July, p 
248 

See also MAINTENANCE 


FAIR LABOR STANDARDS ACT 
Legitimate Constant Wage Plans, July, p 
251 
The New 40-Hour Week Maximum, Nov., 
p. 393 
Payment During Traveling Time, Mar., p. 
9 


5 
Rest Periods as “Hours Worked,” July, p 
243 
Standard vs. Fluctuating Workweek, Nov., 
p. 398 
Wage-Hour Cases Closed, June, p. 223 
See also OVERTIME 


FAIR TRADE 
Fair Trade Cut Prices, Aug., p. 300 
How Are National Brands Being Price- 
Cut? Aug., p. 293 


FARM POPULATION 
America’s “Home Town” Loses Its 
Young People, Aug., p. 287 
Back to the Land, Sept., p. 334 
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FILING 
Allocation of Filing p. 264 
Centralized Files, July, hp at 
Electrical Operation Files, Nov., p. 
397 
See also RECORDS 


FINANCIAL MANAGEMENT 
Current Policies in Selecting Auditors, 


Aug., p. 306 
See also ACCOUNTING 
AUDITING 
PAYROLLS 
TAXES 


FIRE FIGHTING 
Be Prepared for Office Fires, Oct., p. 361 
“Blitzkrieg” Fires, July, p. 261 
FIVE-DAY WEEK 
Extension of the Five-Day Week, Apr., 


p. 130 
Five-Day Week Policies, Jan., p. 10 


FORECASTING 


See BusmINess CONDITIONS 
BUSINESS FORECASTING 
ECONOMIC CONDITIONS 


FOREMEN 
A Case History in Foreman Training, 
Oct., p. 363 
Incentives for Foremen, June, p. 226 
See also SUPERVISORS 
FOREMEN UNIONIZATION 


The Foreman’s Union Card, Mar., p. 84 
Foremen Get a Break, Mar., p. 94 


GIFTS, BUSINESS 
Givers and Their Gifts, May, p. 169 © 


See BUSINESS AND GOVERNMENT 


GOVERNMENT CONTRACTS 
How to Get Government Business, Oct., 


356 
Selling the Government, Apr., p. 139 


HEALTH 
be ge Time Due to Colds, Nov., p. 


Favorable Health Showing, Apr., p. 129 
— Health in Antiquity, June, p. 
21 


HEALTH PROGRAMS > 
Disability Expectancy, May, p. 175 
This Health Program Pays 

May, p. 179 
Health Programs in Industry, Jan., p. 17 
Health Programs in Small Plants, = 
p. 133 
See also MEDICAL SERVICE 

HOURS OF WORK 

See Fair LaBor STANDARDS ACT 
Five-Day WEEK 
Wace STATISTICS 


HOUSING 
Housing Facilities and Expenditures, 
June, p. 211- 


i 
INCENTIVE PLANS 
Incentives for Foremen, June, p. 226 
—" for Jobbers’ Salesmen, July, p. 
2 


1 


Problems in Wage Incentive Administra. 


tion, Mar., p. 96 
Wage Incentives and Industrial Relations, 
Jan., p. 13 
See also BONUS PLANS 
-  ProrFir SHARING 


INFLATION 


Curia Ringing Up on nation, Set 
How Imminent Is Inflation? Feb., p. 44 


INSURANCE 


Alien Underwriters, July, p. 266 
Agent, Mar., p. 


Bank Viewpoint on Borrowers’ Insurance, 


by Slot Machine, July 262 
Instalment Insurance, Feb., 


Insurable Interest Case, Feb. 

Insurable Values, Jan., p. 28 © 

Insurance Audits, May, p. 192 

Insuring Against Sabotage, Oct., p. 380 

Plate Glass Policy and Endorsements, 
May, p. 187 

aa Indemnity, July, p. 262 

eporting Forms for Hactusting Values, 

p. 67 

Selecting an Insurance Carrier, June, p. 
22 
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INSURANCE (Cont’d) 


All-Risk 


All-Risk Liability Insurance, May, p. 191 _ 


p. 413 
Plans of Automobile Insurance, Jan., p. 


27 
Building 

Building Codes and Insurance Protection, 
Dec., p. 448 

Insuring Your Construction Program, 
Oct., p. 378 

Physical eee and Insurable Val- 
ues, Mar., 108 

What Is ibe Value? Jan., P. 27 

Fire 

“Standard Provisions” in Fire Policies, 

Sept., p. 339 


Comprehensive Cover on Way to Real- 
ity, May, p. 186 
Steam Boiler Explosion 
Steam Boiler Explosion Coverage, Sept., 


p. 338 
U. & O. 
Need of U. & O. Protection, May, p. 188 
Workmen’s Compensation 

Limitations of Compensation Insurance, 

Apr., p. 149 
The Multi-Split Rating Plan, Feb., 
Savings Through Retrospective Steg 


INVENTORY 


First-Out Gaining Favor, Apr., 

p. 147 

Last-In, First-Out Inventory Valuation, 
Jan., p. 25 

Overhead Costs in Inventories, Mar.,_-p. 
105 


INVESTMENT 
Investment — Touchstone of Prosperity, 
Jan., p. 2 
L 
LABOR 
Labor Weighs the Issues, Aug., p. 274 


Volume XXIX, 1940 


LABOR COSTS 


Labor Costs, 1919 to 1939, Aug., p. 292 


Turnover on the Wane, Apr., p. 138 


LAYOFF 


Layoff Policy, Apr., p. 131 
See also SENIORITY 


WorkK-SHARING 


LEGAL AID 


Employee Legal Aid, May, p. 1 
~— Employee Legal Aid, June, p. 


LIBEL 


Employer's Liability in Alleged Libel, 
Aug., p. 305 


LIBRARY 


See Bustness LIBRARY 


LIVING STANDARDS 


Housing Facilities and Expenditures, 


MAIL HANDLING 


Efficiency on Skates, Dec., p. 432 
Postage Savings, Sept., p. 325 


MAILINGS 


Direct Mail Pointers, Apr., p. 144 
Mailing List Duplications, Mar., p. 114 


MAINTENANCE 


Committee for Maintenance, Nov., p. 405 

Maintenance ‘Bonus Cuts Costs, Apr., p 
136 

See also OFFICE MAINTENANCE 


MANAGEMENT 


The Engineering Approach to Manage- 
ment, June, p. 207 

Size: The Mirage of Management, Apr., 
p. 122 

See also BUSINESS AND GOVERNMENT 


MARKET RESEARCH 


The Consumer's Dollar, Apr., p. 142 

1939 Sales and Inventories, Apr., p. 140 . 

of Market Analysis, 
F 

See TREND 


Automobile Social Security and Labor Mobility, June, i 
. 
4 
Supplementing the Social Security Act, 
- Accountants Liability Insurance, Jan., p. June, p. 211 
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MECHANIZATION 
Mechanization in Bituminous Coal Min- 
ing, July, p. 249 
Passing of the Mule Team, Oct., p. 355 
Selling by Robot, Mar., p. 86 


MEDICAL CARE 
Expenditures for Medical and Personal 
Care, June, p. 214 


MEDICAL SERVICE 
Company Medical Service, Apr., p. 134 
Group Medical Plan, May, p. 175 
See also HEALTH PROGRAMS 


MERCHANDISING 
Check List for Promotional Material, 
- July, p. 257 
Distribution of Dealer Helps, Oct., p. 381 


Does Your Product Smell Bad? June, © 


p. 218 


MERIT RATING 
Hire New Men? Or Pay Overtime? Jan., 


p. 8 
See also STABILIZATION OF EMPLOYMENT 


MILITARY SERVICE 

Absence of Employees for Military 
Training, June, p. 212 

Policies Governing Military Leave, July, 
p. 263 

Time Off for War, June, p. 209 

Wartime Personnel Policies in Britain, 
Jan., p. 32 

See also CONSCRIPTION 


MUSIC 
Jive on the Job, Sept., p. 325 
Women Prefer Music, Aug., p. 278 . 


NATIONAL DEFENSE PROGRAM 

Coming Changes in Production, June, 
p. 216 

Employment of Aliens and Plant Protec- 
tion, Sept., p. 326 

Gearing a Business for National Defense, 
Oct., p. 353 

Immediate Problems Related to Defense, 
Aug., p. 276 

Industry's Ability to Produce, July, p. 
239 

Legal Brakes on National Defense, Sept., 
p. 317 

. Verifying Citizenship, Jan., p. 30 


What To Do About Sabotage, Aug., p. 
277 


NATIONAL DEFENSE PROGRAM 
(Cont’d) 
Where New Defense Plants Will Be 
Built, Oct., p. 367 
See also ALIENS 
CONSCRIPTION 
GOVERNMENT CONTRACTS 


NATIONAL LABOR RELATIONS BOARD 
NLRB Statistics, Apr., p. 138 
Record Vote in NLRB Elections, Feb., p. 
58 
A Year of NLRB Elections, Dec., p. 438 


OFFICE MAINTENANCE 
Educating Employees in Office Mainte- 
nance, Oct., p. 359 
Organizing for Office Maintenance, Sept., 
p. 322 
Standards in Maintenance of Office Equip- 
ment, Dec., p. 431 


OFFICE MANAGEMENT 
Layout for Maximum Production, Aug., 
p. 281 
More Private Offices? Mar., p. 111 
The New 40-Hour Week Maximum, 
Nov., p. 393 
Office Economies at TVA, Oct., p. 358 
Office of Tomorrow, Nov., p. 392 
Organizing for Office Planning, Apr., p. 
128 
Setting Up an Office Research Departt- 
ment, Mar., p. 88 
Timekeeping Methods for Office Work- 
ers, Mar., p. 90 
Transcribers’ Bonus Plan, Mar., p. 91 
See also ACCOUNTING 
CORRESPONDENCE 
FILING 
RECORDS 


OFFICE WORKERS 
Office Workers’ Earnings, Apr., p. 130 
Testing Office Employees, July, p. 240 
Traits of the Successful Clerical Worker, 
Nov., p. 395 


OPEN HOUSE 
Doll Up the Works, May, p. 180 
' Open House Souvenir, Apr., p. 152 
OVERTIME 
Compensating Overtime by Time Off, 
Mar., p. 92 
Hire New Men? Or Pay Overtime? Jan., 


p. 8 
‘Standard vs. Fluctuating Workweek, Nov., 
p. 398 
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PACKAGING ~ 
Container Sealing Survey, Jan., p. 15 


PARTNERSHIPS 


Characteristics of Partnerships, Oct., p. 
384 


PAYROLLS 
Fractional Compensation, Dec., p. 430 


Simplifying Clerical Payrolls, Aug., p. 
279 


PENSION PLANS 
GE Pension Record, May, p. 188 
Interest on Pension Contributions, Apr., 
p. 153 
Pension Plans and Social Security, Jan., 
p. 24 
Pensions for Executives, Apr., p. 146 


PERSONNEL MANAGEMENT . 
Effects of Unionization on Personnel 
Management, Oct., p. 383 
Incidence of Personnel Activities, Dec., 
p. 450 
_ See also FOREMEN 
FOREMEN UNIONIZATION 
SUPERVISORS 
TRAINING 


POPULATION TREND 
New Signposts for Industry, Apr., p. 124 


PRODUCTION 
Coming Changes in Production, June, p. 
216 
Productivity in Manufacturing, Mar., p. 
91 


PRODUCTION MANAGEMENT 


Control of Time in Process, Mar., p. 98 

Establishing Standard Allowances, Sept., 
p. 343 

See also FACTORY MANAGEMENT 


PROFIT SHARING 
Fortune to Share, Jan., 16 
How Profit Sharing Cuts Tax Bills, June, 
p. 222 
International Harvester’s New Worker- 
Security Plan, May, p. 178 


PUBLIC OPINION 


Labor Weighs the Issues, Aug., p. 274 
Poll Shows Business: Regaining Favor, 
Aug., p. 285 
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PUBLIC RELATIONS 
Love in Peoria, Sept., p. 316 
Policies in Considering Ideas from Out- 
siders, Apr., p. 126 
Public Relations Stunt, Oct., p. 355 
See also OPEN House 
STOCKHOLDERS 
STOCKHOLDERS REPORTS 


R 
RADIO 
Listener Preferences, Apr., p. 143 
RATING 
Merit-Rating Pointers, Apr., p. 154 
RECORDS 
Analysis and Protection of Records, Feb., 
p. 50 
The Disposition of Inactive Records, 
June, p. 210 


Record Practice, Sept., 321 
Streamlining the Cost of 
Aug., p. 301 


RECOVERY 
Investment — Touchstone of Prosperity, 


Jan., p. 2 
War and the Recovery Problem, Jan., p. 
6. 


RECREATION PROGRAMS 
Status of Industrial Recreation, Dec., p. 
433 
Trends in Employee Recreation, July, p 
265 


REFRESHMENTS 
Jewel Tea Serves Employees Daily, Nov., 
p. 392 
Refreshments for Employees and Visitors, 
Dec., p. 432 


RESEARCH 
Economic and Statisti.al Research in In- 
dustry, Apr., p. 148 
Industrial Research in Your Own Busi- 
ness, Dec., p. 429 
Management Research, July, p. 234 
and Industrial Nov., 


self-Suficiency, Oct., p. 352 
See also ERSATZ PRODUCTS 
MARKET RESEARCH 


REST PERIODS 


Rest Periods as “Hours Worked,” July, 
p. 243 
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RETAIL TRADE 
Consumers’ Reaction to a Two-Price Sys- 
tem, Sept., p. 331 
Drawing Power of Cities, Aug., p. 306 


RETRAINING 
Retraining on the Job, July, p. 250 


ROBINSON-PATMAN ACT 
The Robinson-Patman Act Acquires 
Meaning, Apr., p. 141 
See also FAIR TRADE 


SABOTAGE 
Insuring Against Sabotage, Oct., p. 380 
Light “Barriers” Can Protect Your Plant, 

Dec., p. 437 
What To Do About Sabotage, Aug., p. 
277 


SAFETY PROGRAMS 
This Health Program Pays Dividends, 


New Safety Plan Reduces Accidents, 
Dec., p. 436 

Race for Safety, Nov., -. 

Safety Begins at the Top, Apr., p. 138 

Safety Promotion Plan Builds Morale, 
July, p. 247 

See also ACCIDENTS 


SALARY COST CONTROL 
The Compa-Ratio, Mar., p. 93 


SALARIES 
Clerical Salary Comparisons, Apr., p. 151 
Executive 
Salary and Bonus Plans for Department 
Heads, Aug., p. 283 
Salary and Bonus Plans for Top Execu- 
tives, July, p. 238 


SALES MANAGEMENT 

Controlling Salesmen’s Activities, Nov., 
p. 407 

Experience with Selective Selling, Mar., 
p. 103 

How Far Do Salesmen Walk? Sept., p. 
330 

Incentives for Jobbers’ Salesmen, July, p. 
254 

Missionaries at Work, une, p. 219 

Most Likely to Su June, p. 229 

Sales Compensation Objectives, June, p 
221 

Salesmen Are Welcome at Westinghouse, 
Dec., p. 443 

Salesmen’s Compensation in 291 Lines 
of Business, Dec., p. 442 
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SALES MANAGEMENT (Cont'd) 
Smile Clinic, Oct., p. 375 
Testing and Rating Salesmen, July, p. 253 
The Top Quarter, Aug., p. 287 
Why Sales Managers Fail, Dec., p. 447 


SALES MANUAL 
Model Sales Manual, May, p. 183 


SALES TAX 
Sales Tax Fadeout? Sept., p. 336 


SALESMEN’S ALLOWANCES 
Control of Entertainment Expenses, Apr., 


p. 144 
Entertainment on the Expense Account, 


Jan., p. 21 
Hotel Credit Cards, Oct., p. 374 
Salesmen’s Expense ’Practices, Dec., p. 444 
Salesmen’s Expense Survey, Feb., p. 62 


SALESMEN’S CARS 
“Cuts Auto Costs to $.0308 Per Mile, 
Oct., p. 373 
How to Pay Salesmen’s Auto Costs, July, 
p. 255 
Salesmen of Manufacturers, Oct., p. 374 


SALESMEN’S TIME 
How Salesmen Lose Time, Oct., p. 375 
How — Spend Their Time, Apr, 
p. 143 
Salesmen’s Saturdays, Mar., p. 112 
Time and Duty Analysis of Salesmen, 
Aug., p. 294 


SENIORITY 
Seniority Practices in New York City, 
Aug., p. 284 
Seniority Problems, May, p. 172 


SERVICE AWARDS 

W. T. Grant Company, May, p. 174 

Gulf Oil Corp., June, p. 212 

Note - Employee Service Awards, Dec., 
p. 451 

Practical Service Award Plans, Aug., p. 
308 

Rewarding Loyal Service, Feb., p. 56 


SHIPPING 
Money-Savers for the Mailing Depart. 
ment, Jan., p. 11 
Trucking Cost Indices, Mar., p. 113 
See also. PACKAGING 


SKILLED LABOR SHORTAGE 
Industry's Ability to Produce, July, p. 239 
N.A.M. Labor Survey, Aug., p. 304 
Wanted: 1 cy 000 Skilled Workers, 
Sept., p. 329 
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SMOKING 
Permission to Smoke, Oct., p. 361 


SOCIAL SECURITY 
Pension Plans and Social Security, Jan., 


p. 2 

Social Security and Labor Mobility, June, 
p. 208 

Supplementing the Social Security Act, 
Feb., p. 63 

The Vain Search for Security, Feb., p. 
42 

What We Pay for Social Security, Dec., 
p. 428 


STABILIZATION OF EMPLOYMENT 
Employment Stabilization in Retail Stores, 
137 
Employment Stabilization in Wisconsin, 
May, p. 176 
Experiment in Stabilization, Feb., p. 53 
Toward Steadier Work, Mar., p. 97 


STOCKHOLDERS 
Wooing the Stockholder, Apr., p. 147 


STOCKHOLDERS REPORTS 
Dear Stockholder—, Dec., p. 445 
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